Meo Néi Chuyén Vé&i Hang Xém

Thinh thoang, tat ca chiing ta déu gap phai nhirng van dé phién toai véi hang xé6m. Néu nhirng tinh
huéng nay khéng dugc giadi quyét, ching c6 thé trd thanh van dé thuc su rac roi.

Dudi day la mot s6 goi y gilp quy vi gidi quyét van dé cia minh.

Suy nghi trudc khi gap mat:

Lén ké hoach néi chuyén vdi nguai hang
x6m dang cé van dé vdi quy vi. Hai ngudi
can cung nhau tim ra giai phap.

Lén k& hoach truéc dé danh thoi gian
suy nghi vé van dé va xem van dé dé anh
hudng dén quy vi nhu thé nao. Vidu, quy
vi cdm thay khé chiu v&i hang rao cay vi n6
khi€n quy vi khong thé quan sat an toan
khi ra khai 16i xe vao nha va quy vi sg sé
dam phai ngudi di bo.

Tim mot thoi diém thich hop dé noi
chuyén v&i hang xém. Quy vi nén chon
khoang thdi gian ma ca hai déu khong
phai vdi vang di lam hay vira trai qua mot
ngay mét moi.

Tim mat noi thodi mai - c6 thé 1a cling
uéng mot tach ca phé hodc ngdi ngoai
hién.

Gilr thai do tich cuc khi cung hang x6m
tim kiém giai phap. Coi van dé cta quy vi
nhu mot cau dé khé nhan ma hai ngudi
c6 thé cling nhau giai quyét. Bing khién
hang x6m khé chiu bang 16i I& khéng
than thién hay dé 16i cho ngudi d6 vé moi
chuyén.
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Trong khi hai ngu@i néi chuyén:

Chia sé vé cdm xuc cla quy vi vé tinh huéng
va cach tinh huéng dé anh huéng dén quy vi.
Vi du, ndi “Téi cdm thay tire gian vi khong thé
di lam dung gio khi xe anh/chi chan 16i xe vao
nha t6i” sé cung cap nhiéu thdng tin hon so
vGi “Toi thay kho chiu khi anh/chi chan 16i xe
vao nha toi".

Lang nghe y kién clia hang x6m vé tinh
hudng d6. C6 gang hi€u xem ngudi dé cam
thay thé nao vé tinh huéng nay. Quy vi c6
thé khong dong y véi moi y ki€n, nhung hay
cho ngudi d6 thay rang quy vi ¢ lang nghe
nhirng gi ho ndi va quy vi tran trong viéc ho
san 1ong thao luan vé van de.

H&y cling trao déi dé lam rd tat ca cac van dé
va cdm xuc. Bimg bd qua diém nao chi vi thay
qué kho dé thao luan hay qua nhé nhat dé chu
y t&i. Gidi phap sé hiéu qua nhat khi tat ca cac
van dé déu dugc thao luan ky ludng.

Can nhac nhirng lura chon cé thé gidp giai
quyét van dé. C&i mé véi nhirng dé xuat cla
hang x6m. Quy vi c6 thé sé thay ngac nhién
V@i nhirng y tudng sang tao ma hai bén c6
thé dua ra khi cing nhau tim giai phap.

N6i rd rang va cu thé vé mét gidi phap ma ca
hai c6 thé théng nhat va tuan tha. Vi du, néi
“Toi sé tat nhac Iic nira dém” sé rd rang hon
so vdi “Toi sé khong bat nhac to nira”.

Théng nhat véi nhau vé nhirng thai diém cu
thé dé ki€ém tra xem thoa thuan c6 hiéu qua
hay khong, dong thai phai thuc su c6 gang
tuan thu thoéa thuan do!
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Tips for Talking With Your Neighbor

From time to time we all find bothersome difficulties with a neighbor. If these situations aren’t resolved
they can grow into really troublesome problems.

Here are some suggestions to help you work out your difficulty.

Think ahead before you meet:
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Plan on talking to the neighbor with whom
you have the problem. Its the two of you
who need to work out the solution.

Plan ahead so you make time to think about
the problem and how it affects you. For
instance, the hedge bothers you because you
can’t see safely out the driveway and you're
afraid you'll hit a pedestrian.

Find a good time to talk to your neighbor.
You want a block of time when neither of
you has to rush off to work or has just had an
exhausting day.

Find a comfortable spot - maybe over a cup
of coffee or sitting on the porch.

Have a positive attitude about working
together with your neighbor to find
solutions. Think of your problem as a
challenging puzzle that the two of you can
solve. Don’t antagonize your neighbor by
using unfriendly language or by blaming
that person for everything.
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While you talk it through:

Give information about your feelings on the
situation and how it affects you. For instance,
“When your car blocks my driveway, I get
angry because I can’t get to work on time,”

is more informative than, “You block my
driveway just to annoy me.”

Listen to your neighbor’s comments on the
situation. Try to learn how that person feels
about the situation. You may not agree with
everything, but show that you hear what

he or she is saying and you appreciate the
willingness to discuss the matter.

Talk it through, getting out all the issues and
emotions. Don’t leave out the part that seems
too difficult to discuss or too insignificant to
be important. Your solution will work best if
all issues are discussed thoroughly.

Consider possible options to remedy

the problem. Be open to your neighbor’s
suggestions. You might be surprised at how
creative you can be when you work together
to find solutions.

Be clear and specific about a solution
you can agree on and can comply with.
For instance, ”I will turn off my music at
midnight,” is clearer than, “I won’t play
music loud anymore.”

Agree to check with each other at specific
times to make sure that the agreement is
working, and really work to stick to it!
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